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SC1 - Exchange Access
Successful Completion According to Desired Due Date
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SC2 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service
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SC3 - Exchange Access
Time to Firm Order Confirmation

# of Days until 95% of FOCs sent
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SC4 - PIC Changes
Time from PIC Change Request to Implementation

# of 6 Hour Periods to 95% PIC

Changes Implemented
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SC5 - Exchange Access
Mean Time to Restore
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SCo - PIC Changes
Time to Restore PIC After Trouble Report

# of Hours Until 95% PIC Troubles Cleared
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SC7 - Exchange Access
Mean Time to Clear Network Trouble

Average # of Hours to Clear Network Trouble
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SC1 - Exchange Access
Successful Completion According to Desired Due Date

% Completed by Desired Due Date
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SC2 - Exchange Access
Time from BOC Promised Duc Date to Circuit Being Placed in Service

# of Days after Due Date that 95%
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SC3 - Exchange Access
Time te Firm Order Confirmation

# of Days until 95% of FOCs sent
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SC4 - PIC Changes
Time from PIC Change Request to Implementation

# of 6 Hour Periods to 95% PIC

Changes Implemented
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SC5 - Exchange Access
Mean Time to Restore

# of Hours Unti) 93% Restored
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8C6 - PIC Changes
Time te Restore PIC After Trouble Report

# of Hours Until 95% PIC Troubles Cleared

220

180

164

140

120

106 1

60
40
20

ot

>
\"\p

SC6 Kansas PIC

59‘@’@’5"’*,5“9?“ F P s?‘s“*p"

o \«o*‘g&éé‘,g‘@\\;\‘ \o o‘o o F
Months

—— 272 Affiliatcs —8—BOC & Other Affiliacs

Nonaffiliates

# of Hours Until 95% PIC Troubles Cleared

180 4

140

120

108 4

a0

6

40

20 4

&

&
AP

SC6 Kansas LPIC

—

We

s?,b“@@v“ﬂ’&“

. -“'@‘}969)‘5) & & F v:sz’ F
o\;ﬂ@sg@vﬁ@?’\ 50“+

Months

—— 272 Affiliatcs —8—BOC & Other Affiliates

Nonalfiliates

Papge 34 of 84

Attachment A-3



SC7 - Exchange Access
Mean Time to Clear Network Trouble

Average # of Hours to Clear Network Troub
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SC1 - Exchange Access
Successful Completion According to Desired Due Date
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SC2 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service
Sept. 7, 2005
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SC3 - Exchange Access
Time to Firm Order Confirmation
Sept. 7, 2005
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SC4 - PIC Changes
Time from PIC Change Request to Implementation
Sept. 7, 2005
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SC5 - Exchange Access
Mean Time to Restore
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S§C6 - PIC Changes
Fime to Restore PIC After Trouble Report

# of Hours Until 95% PIC Troubles Cleared
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SC7 - Exchange Access
Mean Time to Clear Network Trouble

Average # of Hours to Clear Network Trouble

SC7 Michigan DS1
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SC1 - Exchange Access
Successful Completion According to Desired Due Date

% Completed by Desired Due Pate
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SC2 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service

SC2 Missouri DS3
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SC3 - Exchange Access
Time to Firm Order Confirmation

# of Days until 5% of FOCs sent

SC3 Missouri DS3
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